Volunteer Policy Checklist

	Have you a policy on
	Yes/No
	Next steps (write/review)

	Why you involve volunteers
	
	

	Role descriptions 
	
	

	Recruitment and selection
	
	

	Relationships between volunteers and the team/management
	
	

	Relationships between volunteers and the client group
	
	

	Training and development
	
	

	Working conditions 
	
	

	Recognition
	
	

	Support and supervision
	
	

	Expenses
	
	

	Insurance
	
	

	Involvement in organisational structures
	
	

	Dealing with problems 
	
	


